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Getting Started 

A Quick Tip Guide to Using

 landlordconnect.ca

Housing Worker Guide
Getting Started:
A Quick Tip Guide to Using
landlordconnect.ca
What is landlordconnect.ca?
landlordconnect.ca is an online listing of affordable, private market vacancies.   It is only available to:

· housing workers who are RENT members and provide direct service to those looking for affordable housing and

· landlords who provide affordable housing to clients of the housing help sector.
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  Before you Start
All members of landlordconnect.ca must agree to the Accountability Agreements and Protocols.  These were developed in consultation with landlords and housing workers.  They outline the responsibilities of all parties using landlordconnect.ca

What should I do first? 

The best thing to do is to start by logging on to www.landlordconnect.ca.  Log in using your RENT username and password.  If you are denied access, please remember that the site is available only to RENT members who provide direct service by assisting clients in housing search.  Housing workers must be able to provide a minimum of three months of follow up support for those clients they house through landlordconnect.ca  If you do provide these services and would like access to the site, please call us at 416-686-3390 and we would be happy to assist you.  

When you log in for the first time you will be asked to agree to the Accountability Agreements and Protocols.  It is important that you and your agency understand and agree with these statements.  (You will not need to do this each time you log in – just the first time.)
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Once you are logged in, take a tour of the site. The three main menu headings are Listings, Connect and Support.  On the homepage you will find links to Housing Help Centres across Ontario, general information on housing and homelessness, recent news items, resources and a featured landlord, housing agency or success story.
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Vacancy Listings

The largest component of this website is the Listings section.  Within it, the Vacancy List has all the units currently available for rent.  It can then be sorted by price, location, unit size or most recent postings.  It gives you a summary of the unit (address, price and unit size) and a list of agencies which have already confirmed appointments with the landlord for their clients. When you find a unit of interest, click on Unit Details to get more detailed information on the unit in order to make a good match.  At the bottom of the page is a ‘contact landlord’ button, which will give you a phone and email contact for the landlord or superintendent of the unit.  AFTER you have made an appointment, click the ‘I have a confirmed appointment’ button. Be sure you print the page for your client (you can only print the page properly, after you have clicked on the ‘I have a confirmed appointment’ button. 

Agencies with confirmed appointments will appear on the Vacancy List indicating that you will be sending a client to view the unit.  Landlords will remove a unit when it has 

been filled, and the unit will be associated with the particular agency who sent the client.  
Emergency Board

The listings section also contains an Emergency Housing Board.  If you could not find an appropriate listing in the vacancies, have exhausted all other resources and have a client who needs housing urgently, post a request on the Emergency Housing Board.  Everyone will be notified of the situation, and anyone who can help will be able to contact you directly.  Please be sure to read the How to Use this Space before you post a request.

Specialty Listings
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The Specialty Listings section of the website provides information about other forms of affordable housing.  A number of housing providers like Habitat Services, Ecuhomes and Mainstay Housing all provide affordable housing for specific populations.  Here you will find criteria, requirements, information on how to apply or refer your clients and who to contact to access these homes.

Agency History

You can keep track of how well landlordconnect.ca works for you through the Agency History.  For housing workers and their agencies, this allows for more efficient and effective follow up support.  You are able to view the list of units you have filled and keep track of landlords’ contact information.  Landlords can also keep track of which agency rented out their units.  This allows landlords the ability to call the right agency for support if the tenancy becomes vulnerable. 
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Connect

Search

This section of the website allows you to search for housing workers, housing agencies and landlords.  Keeping you own profile up to date is important, so that all members have accurate information about where you are located and the work you do. Being able to reach a colleague in the sector for support is vital, especially for housing workers who work alone or with smaller agencies.
Prevent Evictions
A special section on preventing evictions will support you to keep tenants housed.  Information on income supports, 
referral agencies and other resources are also available to assist both housing workers and landlords.

Support


Resources
You can find resources collected from over 50 different sources.  Research studies on housing, housing help, health 

issues, property standards and income supports can be found in the resources section.  Landlords have access to the resources that pertain specifically to them, namely property standards and landlord tenant law.  

News
This section will keep you up to date with all the latest Housing Network News – new programs,  announcements, legislation changes and events. 
Links, FAQs and Feedback

The support section also has some useful website links, frequently asked questions and a feedback form.  Members’ feedback is vital to the success of the websites, always feel free to call or email us!!
For more information, a website tour or any assistance using the site, please contact:

Janet Fairfield at 416-686-3390 x 349 or

Sandra Guerra at 416-686-3390 x348

We look forward to meeting you online!

landlordconnect.ca is a RENT resource

RENT

947 Queen St. E.

Toronto ON M4M 1J9

(416) 686-3390  x348

info@landordconnect.ca
www.landlordconnect.ca












