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Getting Started
A Quick Tip Guide to Using
landlordconnect.ca
What is landlordconnect.ca?
landlordconnect.ca is an online listing of affordable, private market vacancies.   It is only available to:

· housing workers who are RENT members and provide direct service to those looking for affordable housing and

· landlords who provide affordable housing to clients of the housing help sector.

 Before you Start
All members of landlordconnect.ca must agree to the Accountability Agreements and Protocols.  These were developed in consultation with landlords and housing workers.  They outline the responsibilities of all parties using landlordconnect.ca. You will be asked to agree to the protocols when you sign up online.
What should I do first? 

The best thing to do is to start by completing a registration form online.  Go to www.landlordconnect.ca and click on “New Member”.  At this point, you have two options, either you are an independent landlord (an individual who rents out their basement or owns a few rental properties) or you are part of a company.  If you are part of a company, there is an extra form to fill out.  Please fill out all the questions so that we may assist you and your tenants as best we can.
Once your registration is complete, you can start to add units to the vacancy list.  Once your registration is processed, your units will appear on the website.  You will note that the unit listing may be more comprehensive than other listings.  We are thorough because housing help services across the city work with clients with a wide variety of needs and capacities.  The more information you provide, the better the assessment and match.

Once your initial registration is confirmed, all of your unit postings will be listed on the site.

Once you are logged in, take a tour of the site. The three main menu headings are Listings, Connect and Support.  On the homepage you will find links to Housing Help Centres across Ontario, general information on housing and homelessness, recent news items, resources and a featured landlord, housing agency or success story.


Managing your units

Go to Listings>Relist/Add/Edit to do any of the following:

Adding a new listing – click on Add a new listing, fill out the form and click on ‘add unit’ at the bottom of the page.
Adding multiple units – if you have several units in one building, add a new listing (as outlined above), then click on ‘copy as new’ and change the unit number or price or size of unit etc.  Each unit must be listed separately.
Re-listing a previous unit – if you would like to re-list a unit which has been removed, find the unit listed under ‘previous listings’ and click on ‘relist’.  Make the appropriate changes, if any, and click ‘add unit’
Removing a unit – once a unit has been filled, we ask that you remove it from the site.  Find the unit listed under ‘current listings’ and click on ‘remove’.  You will be asked which agency filled the unit – please fill in the agency which made the referral to the unit.  This is of vital importance, keeping records of which agency filled which units means if you need assistance or support, there is a housing agency to follow-up. 

Viewing a unit – click on ‘view’ to see how your listing looks online.

  Emergency Board

The Listings section also contains an Emergency Board.  
This is where housing workers will post emergency housing situations.  You will be notified by email of postings to this board.  If you can provide a unit for someone who is in an emergency situation, you will be able to contact the housing worker that posted the request directly.

For more information, a website tour or any assistance using the site, please contact:

Janet Fairfield at 416-686-3390 x 349 or 
Sandra Guerra at 416-686-3390 x348 

We look forward to meeting you online!
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